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QUY TRINH Mi sb: QT.02/PBCL

Lan ban hanh: 02

KHAO SAT Ngay ban hanh: 2/2023

Trang: 3/10

1. MUC PICH

- Thu thép dugce thong tin cia can b, nha gido v& cac hoat déng ctia nha
truong; Thu thap théng tin cia nguodi hoe v& chét lugng, hiéu qua cta céc hinh thc,
phuong thirc dao tao, chét lugng dich vu, giang day va viéc thuc hién chinh sach lién
quan dén ngudi hoc cua trudng;

- Panh gia va céng nhén dugc mirc do co s¢@ GDNN va CTDT céc trinh do
GDNN dat tiéu chuén kiém dinh chét lugng GDNN theo quy dinh ctia BO LDTBXH;

- Nang cao duoc chét lugng co s& GDNN va CTDT dé cung cip ngudn nhan
lucy té chat luong dép ing nhu cau phat trién ctia nhu ciu xa hoi.

2. PHAM VI AP DUNG

Quy trinh nay ap dung dbi véi cac hoat dong khao sat phuc vu cong tac quan
Iy, d&o tao, nang cao chét lwgng trong nha trudng.

Péi tuong khao st bao gdm: Nha gido, can bd quan 1y, nhan vién va nguoi
hoc cia truong.

3. TAI LIEU THAM KHAO

- Thong tu sd 15/2017/TT-BLDTBXH ngay 08/06/2017 cia B6 Lao dong
thuong binh va Xa hoi vé tiéu chi, tiéu chudn kiém dinh chét lugng gido duc nghé
nghiép;

- Thong tu 17/2017/TT-BLDTBXH ngay 30/6/2017 ctia B6 Lao dong-Thuong
binh Xa hoi v& viéc ban hanh quy ché c6ng tac hoc sinh, sinh vién trudng trung cép,
truomg cao ding.

- Théng tu s6 28/2017/TT-BLDTBXH ngay 15/12/2017 ctia BO truéng Bo Lao
dong - Thuong binh va Xa hoi;

- Céng vin s6 453/TCGDNN-KPCL ngay 25/3/2019 ciia Tong cuc Gido
duc nghé nghiép vé viéc hudng dan danh gia tiéu chuan kiém dinh cht luong
co & gido duc nghé nghiép dbi véi trudng trung cép, truong cao dang.

- Céng van sb 454/TCGDNN-KDCL ngay 25 thang 3 nim 2019 cia Tong
cuc GDNN vé viéc huéng dan danh gid tiéu chudn kiém dinh chét luong chwong
trinh dao tao trinh do so cdp, trung cép va cao ding;

- Quyét dinh s6 2965/QP-BCT ngay 07/4/2014 cia B6 truéong Bo Cong
Thuong vé viée quy dinh chic ndng, nhiém vu, quyén han va co ciu td chic cla
trudng Cao dang K thuat Cong nghiép;

- Quy ché hoat dong ctia Nha truong hién hanh.







QUY TRINH Ma sb: QT.02/DBCL

L4an ban hanh: 02

KHAO SAT Ngay ban hanh: 2/2023

Trang: 4/10

4. PINH NGHIA VA TU VIET TAT
4.1. Pinh nghia

Khdo sdt 1a qua trinh thu thap thong tin phan hdi tir cac d6i twong lién quan vé
cac mat hoat dong cia nha truong, duge thue hién mét cdch co6 hé théng va theo dinh
ky nhim d& ra cc bién phép khic phuc v cai tién nhirng mit con han ché, gop phan
ning cao chat lwong ctia nha trudng.

Cdc mdt hoat dong 1a cac hoat dong thudc quan tri nha truong li€én quan dén
cac hoat dong: muc ti€u, st mang; nhan sy; td chtrc dao tao; co s& vat chét; dich vu
ngudi hoc, quan Iy HSSV; nghién ctru khoa hoc; hop tac qudc té va doanh nghiép...

4.2. Tir viét tit

STT Tir viét tit Tén diy di
1. |BGH Ban Giam Hiéu
2. |BM Biéu mau
3. (CBQL Can bd quan ly
4. |CTPT Chuong trinh dao tao
5. |GDNN Gido duc nghé nghiép
6. |HSSV Hoc sinh sinh vién
7. |KH K¢é hoach
8. |KS Khao sat
9. |LBTBXH Lao dong Thuong binh & Xa hoi
10. |ING Nha gido
11. NV Nhén vién
12. |P.DBCL&TTTV Phong Pam béo chit lwong & Thong tin thu vién
13. |QP Quyét dinh
14. |QT Quy trinh







QUY TRINH M sb: QT.02/PBCL

KHAO SAT NHA GIAO, CAN BQ QUAN Ly, ~(LAn ban hanh: 02

NHAN VIEN VA NGUOT HQC VE CAC MAT | Ngdy ban han 2/2023
HOAT PONG CUA NHA TRUONG Trang: 4/10

4. PINH NGHIA VA TU VIET TAT
4.1. Pinh nghia

Khdo sdt 1a qua trinh thu thip thong tin phan hoi tir cac dbi tuong lién quan vé
cac mit hoat dong cta nha truong, duogc thue hién mot cach co hé théng va theo dinh
ky nham @@ ra cac bién phdp khic phuc va cai tién nhitng mit con han ché, gop phin
nang cao chét lwgng ctia nha trudng.

Cdc mdit hoat dong 1a cac hoat dong thudc quan tri nha truong li€n quan dén
cac hoat dong: muc tiéu, st mang; nhan sy; td chire dao tao; co s& vat chét; dich vu
ngudi hoe, quan Iy HSSV; nghién ctru khoa hoc; hop tac qubc t& va doanh nghiép. ..

4.2. Tir viét tit

STT T viét tat Tén day da
1. |BGH Ban Giam Hiéu
2. |BM Biéu méau
3 |CBOL Can bg quan ly
4, |CTDPT Chuong trinh dao tao
5. |GDNN Gio duc nghé nghiép
6. |HSSV Hoc sinh sinh vién
7. |KH Ké hoach
8. |KS Khao sat
9. |LBTBXH Lao dong Thuong binh & Xa hoi
10. |NG Nha gido
11. |NV Nhén vién
12. |P.DBCL&ITIV Phong Dam bao chét luong & Théng tin thu vién
13. |QP Quyét dinh
14. |1QT Quy trinh
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QUY TRINH M s6: QT.02/PBCL

KHAO SAT NHA GIA0, CAN BO QUANLY, |- ban hfff}hih@ s
NHAN VIEN VA NGUOI HQOC VE CAC MAT e DAt AL,

HOAT PONG CUA NHA TRUONG Trang: 3/10

1. MUC PiCH

- Thu thdp dugc thong tin cia can b, nha gido vé céc hoat déng cia nha
trudng; Thu thdp thong tin ctia nguodi hoe v& chét lwong, hiéu qua cla cac hinh thite,
phuong thire dao tao, chét lugng dich vu, gidng day va viéc thuc hién chinh sach lién
quan dén ngudi hoc ctia truong;

- Panh gia va cdng nhin duge mic d co s& GDNN va CTDT cac trinh do
GDNN dat tiéu chudn kiém dinh chét lwong GDNN theo quy dinh ctia B LDTBXH;

- Nang cao dugc chit lvong co s& GDNN va CTDT dé cung cAp ngudn nhin
luc y té chét lugng d4p tmg nhu ciu phét trién ctia nhu cau x4 hoi.

2. PHAM VI AP DUNG

Quy trinh nay ap dung ddi v6i cdc hoat dong khao sat phuc vu cong tac quan
ly, dao tao, nang cao chét lvong trong nha trudng.

Péi tuong khéo sat bao gdm: Nha gido, cdn bd quan ly, nhan vién va ngudi
hoc cua trudng.

3. TAI LIEU THAM KHAO

- Théng tu s& 15/2017/TT-BLDTBXH ngay 08/06/2017 cia B Lao dong
thuong binh va Xa hoi v& tiéu chi, tiéu chuin kiém dinh chét lwong gido duc nghé
nghi€p;

- Thong tu 17/2017/TT-BLDTBXH ngay 30/6/2017 ctia B Lao ddng-Thuong
binh X& hoi v& viéc ban hanh quy ché cdng tac hoc sinh, sinh vién trudong trung ce"ip,
tredmg cao dang.

- Thong tu s6 28/2017/TT-BLDTBXH ngay 15/12/2017 ctia B trudng Bo Lao
dong - Thuong binh va Xa hoi;

- Céng vin sb 453/TCGDNN-KDCL ngay 25/3/2019 cia Téng cuc Gido
duc nghé nghiép vé viéc huéng dan danh gia tiéu chuén kiém dinh chét luong
co s& gido duc nghé nghiép ddi vai trudng trung cép, trudng cao dang.

- Cong vin sb 454/TCGDNN-KDCL ngdy 25 théang 3 nim 2019 ctia Tong
cuc GDNN vé viéc huéng din danh gia tiéu chuin kiém dinh chét luong chuong
trinh dao tao trinh dd so cép, trung ca‘ip va cao déng;

- Quyét dinh 56 2965/QD-BCT ngay 07/4/2014 cua By truéng Bo Cong
Thwong vé viéc quy dinh chitc ning, nhiém vy, quyén han va co céu to chirc clia
truong Cao ding K§ thuat Cong nghiép;

- Quy ché hoat dong ctia Nha trudng hién hanh.




QUY TRINH M4 sb: QT.02/PBCL
Lan ban hanh: 02
KHAO SAT Ngay ban hanh: 2/2023
Trang: 5/9
5.NOI DUNG QUY TRINH
5.1. Luu d5
TT Luwu db Thure hién Phéi hop Biéu méu
: Xéc dinh d6i tuong Don vi thyc hién | C4c don vi lién
khao sat khao sat quan
T
- BM.01-QT.02/DBCL
BM.02-QT.02/DBCL
4 & DPon vi thue hién BM.03-QT.02/DBCL
2 i dltgl,g ke hoagh “I Mo ek BM.04-QT.02/DBCL
e B = BM.05-QT.02/DBCL
¥ = BM.06-QT.02/PBCL
2 BM.07-QT.02/DBCL
:
A A Don vi thuc hién
3 Phé duyét —, Hiéu truong ... | BM.01-QT.02/PBCL
khao sat
v - Cac don vi lién
T4 chite thye hién quan; BM.02-QT.02/DBCL
- - . . - Nha gido, CBQL BM.03-QT.02/BBCL
4 khao sat Don vi thue hién e » > | BM.04-QT.02/DBCL
khao sét ;IZHS‘\’/‘? : BM.05-QT.02/PBCL
- HosV dang hoc, | BM.06-QT.02/DBCL:
da tot nghiép BM.07-QT.02/DBCL
- Doanh nghiép
5 1. Téng hop phiéu KS, xu _ .
2 | Iy sb liéu, thong ké sb Don vi thyc hién BM.08-QT.02/DBCL
;,) lieu KS khao sat BM.09-QT.02/PBCL
«Q
! v
L Thong qua bao L . Pon vi thuc hién
6 céo két qua KS Hiéu trudng khis sét BM.10-QT.02/PBCL
Duyét
v
. Giti béo céo dén cic Bon vithye hign. | Céc don vj lién
don vi lién quan khao sat quan
e Pon vi thuc hién
8 Luu ho so KS Kkhio sé
a0 sat
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BM.01-QT.02/DBCL

BO CONG THUONG CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO DANG Pojec ldp — Tw do — Hanh phic
KY THUAT CONG NGHIEP

Biic Giang, ngay ... thdng ... nim ...
Sé: /KH-CDKTCN

KE HOACH

Khao sat ....ve cac mit hoat dong ctia Nha trudng nim.....

Cén c Thong tu 15/2017/TT-BLDTBXH ngay 8/6/2017 ciia B) Lao dong-Thuong
binh va X& hoi quy dinh tiéu chi, tiéu chuin kiém dinh chit luong gido duc nghé nghiép;

Thuc hién Cong van s6 453/TCGDNN-KDCL ngay 25/3/2019 cta Tng cuc Gido
duc nghé nghiép vé viéc huéng dan dénh gid tiéu chuan kiém dinh chat luong co sé gido
duc nghé nghiép d6i véi truong trung cap, truong cao ding;

Thyec hién Cong vin s6 454/TCGDNN-KDCL ngay 25 thang 3 nim 2019 cia Tong
cuc GDNN v& viée hudng din danh gia tiéu chuin kiém dinh chit luong chuong trinh dao
tao trinh do so cz“ip, trung cé‘ip va cao déng;

Thuce hién Chuong trinh va ké hoach cong tac nam...... , Trudong Cao ding K¥ thuét
Cong nghiép xay dung K& hoach khao sat nha gido, can bd quéan ly, nhan vién nam....nhu
sau:

I. MUC PICH - YEU CAU
1. Muc dich
- Thu thap dugc thong tin cia .... vé cac hoat dong cta nha truong;

- Déanh gia va cong nhan dugc mirc d§ dap Gng cac tiéu chuén kiém dinh chét luong
clia co' s& gido duc nghé nghiép va chuong trinh dao tao céc trinh d6 gido duc nghé nghiép
cua don vi theo quy dinh ctia BO LBTBXH;

- Nang cao dugc chét lwong co s& gido duc nghé nghiép va chuong trinh dao tao dé
cung cap ngudn nhan lyc chét lugng, dap g nhu ciu phat trién ciia x4 hoi.

2. Yéu céu
- Thue hién khao sat dung quy trinh, ddm bao khéach quan, bao mét va dg tin cay.
- Céc dbi tuong tham gia khdo sat thé hién tinh than trach nhiém, khéach quan, chinh
xdc trong viéc bay to y kién danh gia khi dugc tra 101 phiéu hoi.
II. NOI DUNG VA POI TUQONG KHAO SAT

1. Noi dung khao sat
Thyc hién khao sat ......... vé cic mit hoat dong ctia nha trudng, tip trung vao cac
ndi dung sau:
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BM.01-QT.02/DBCL

- V& muc tiéu, st mang, td chirc va quan 1y ctia nha truong;
- V& hoat dong ddo tao trong nha truong;
- V& nha gido, can bd vién chirc va ngudi lao dong;
- Vé chuong trinh, gido trinh;
- V& co s& vt chit, thiét bi dao tao va thu vién cta nha truong;
- V& kha ning nghién ciru khoa hoc, chuyén giao cong nghé va hop tac qubc té
ctia nha truong;
- V& quan Iy tai chinh ctia nha truong;
- Vé dich vu dbi v6i ngudi hoc trong nha trudng
. Dbi twong khio sat:

IIL. PHAN CONG VA TIEN PO THUC HIEN

Pon vi phdi

N§i dung cong viéc Thoi gian Pon vi chi tri B

Lép ké hoach khao sét

Thiét ké phiéu khao sét

v Cép nhét, l1dp danh sach
nguoi hoc.....;

v" Cép nhat, 1ap danh sach
nha gido, can by quan ly va
nhan vién ngudi cla trudng
nam...

Thuc hién khéo st

Téng hop phicu khao sat va
Xt ly s0 li€u tr cac phicu
khdo sat

Vit bdo c4o téng hop két
qua khao sat

Noi nhin: HIEU TRUONG
- BGH; '
- Céac don vi trong trudng;
- Luu: VT, DBCL.






BO CONG THUONG

BM.02-QT.02/DBCL

TRUONG CAO PANG KY THUAT CONG NGHIEP

KHAO SAT Y KIEN NHA GIAO

NAM .......

Nhim nang cao chét lugng dao tao va phuc vu cong tac kiém dinh chét luong, Nha truong
kinh mong Quy Thay/C6 déng gbp ¥ kién danh gia khach quan.

A. THONG TIN CHUNG

1,

Ho VA 180 (CO the G& trENE): w.oveeeeieeee s sss s ss e

D DO VL OO T woviussonsssmwsseussssuisnsemnewss s m e s s s T T 3 ST SN TS s

3. Khoa/B8 mOn @Ngday: e smssosmmmismmsnissss s s s i eisss s s

B. NQI DUNG KHAO SAT
Thang danh gia (Thang S mirc):
(5): Rét tét / Hoan toan dong y
(@): Tét/ Pdng ¥

(3): Kh4 / Phan van

(2): Trung binh / ft dng y

(1): Kém / Khong dong y

STT NQI DUNG KHAO SAT @RI @ Q@
I | VETO CHUC QUAN LY VA HE THONG BAO
PAM CHAT LUQNG
1 Mai truong lam viéce tai Nha truong dam bao an toan, lanh olololo
manh,t than thi¢n, "Xanh - Sach - Dep".
2 Hg thong bao dam chat lugng bén trong ctia nha trudong
(quy trinh, cdng cu, hoat dong danh gia...) hoat dong hiéu Oo(o|(0o|oOo
qua.
3 Cong tac quan ly, dicu hanh ctia Ban Gidm hi¢u va céc
phong/khoa khoa hoc, minh bach. O|po|o|d
4 Céc cl’1é dd, chinh séch ddi vo6inha gido (luong, thuong,
phu cip...) duoc thuc hién day du, kip thoi. oo |o|d
II | VE HOAT PONG PAO TAO VA CHUYEN DPOI SO
5 C'huo:l.lg tr‘mh;\déo tao dugce xay dung bai ban, cip nhét va olololo
sat voi thuc te.
6 Nha trudng dé trang bi du di€u kién (ha ting mang, phan
mém, hoc liéu s0...) dé Thay/Co to chire giang day truc I I O N O O
tuyén hiéu qua.
7 Thay/C6b tich cuc ap dung cac phuong phap day hoc tich
cuc va cong nghé thong tin vao giang day. oo oo
8 Hoat dong kiém tra, danh gia két qua hqc tap cia ngudi
hoc duoce thye hién khach quan, cong bang. Oo|o|o|d







11l | VE COSO VAT CHAT VA THIET BI PAO TAO
9 Trang thiét bi tai xwdng thuc hanh/phong thi nghiém c6 Ol oo lg
cong nghé twong dwong hodc hi¢n dai so voi thuc té san
xudt tai doanh nghiép.

10 Khu vuc thue hanh duoc Sép xép khoahoc (theo 3 capdd: (O |O |O |O |O
co ban, chuyén siu, ing dung) thuén lgi cho viéc giang
day.

11 Thu vién ¢ da ngudn tai lidu, gido trinh phuc vucongtic |0 |0 |0 |0 | O
giang day va nghién ciru.

IV | VE PAO TAO BOI DUONG VA NGHIEN CU'U
KHOA HOC

12 Nha truong quan tdm, tao didukién vahd trokinhphicho |O [O |O (O | O
nha gido tham gia céc khoa dao tao, bdi dudng ning cao
trinh do.

13 Nha truong khuyén khich va tao diéu kién cho nha gido Ololo|o g
tham gia NCKH, chuyén giao céng nghé, dic biét 1 hop
tac voi doanh nghiép.

C. Y KIEN PE XUAT VOI NHA TRUONG:

.......................................................................................................................................................

Xin chan thanh cim on sw déng gép ¥ kién ciia Quy Thay/Cd!







BO CONG THUONG

BM.03-QT.02/BBCL

TRUONG CAO PANG KY THUAT CONG NGHIEP

KHAO SAT Y KIEN VIEN CHUC, NGUOI LAO PONG

HO VA 8N oo
Pon Vi CONE tAC: ..ot

Vitri viec Jam: .....cooooviiiiiiic e

Nham nang cao chit lugng quan tri nha trudmg va phuc vu cong tac kiém dinh, Nha trudong
kinh mong Ong/Ba dong gbp y kién khéch quan nhét.
Thang danh gia:

(5): Rét tot / Hoan toan ddng ¥

(4): Tbt/ Ddng y

(3): Kha/ Phén van

(2): Trung binh / It déng v

(1): Kém / Khong dong ¥

STT

NOI DUNG KHAO SAT

A

VE TO CHU'C NHAN SU'VA CHE PQ CHINH
SACH

|

Cédng tac tuyén dung, quy hoach, bo nhiém, danh gia vién
chirc duoc thue hién cong khai, minh bach, ding quy
dinh.

Nha truong quan tm, tao diéu kién cho vién chirc, ngudi
lao dong tham gia cac khoa dao tao, boi dwdng ning cao
trinh d§ chuyén mén, nghiép vu.

Céc ché do, chinh sach (tién }vzong, thu nhép ting thém,
phﬁg lgi...) dugce thuc hién day du, kip thoi, dam béo
quyén loi ngudi lao dong.

VE QUAN TRI, CHUYEN DOI SO VA PAM BAO
CHAT LUONG

Viéc timg dung Céng nghé thong tin va Chuyén dbi sb
(phan mém quan ly vén bén,nnhﬁn su, ké toan...) ho trg
hiéu qua cho cong viéc ctia Ong/Ba.

Cong tac quan tri, diéu hanh cta Lanh dao truong dua trén
dir ligu va cong khai, minh bach.

Hé thong bao dam chat lwong (cic quy trinh lam viée
ISO, biéu mau, quy dinh...) gitip cong viéc duge chuan
hoéa va hiéu qua hon.

Su phéi hop giai quyét cong viéc gifta cac Phong, Khoa,
Trung tdm trong trudng dién ra thuén lgi, nhip nhang.

VE CO SO VAT CHAT VA MOI TRUONG LAM
VIEC

Diéu kién lam viéc (phong lam viéc, may tinh, internet,
vidn phong pham...) dugce trang bi day du, dap Gmg yéu cau
cong viéc.

-t ey






g Moéi truong canh quan nha trwong dam bao "Xanh-Sach (O |O |O (O (O
- Pep", an toan va than thién.

10 Cong tac an ninh trét tu, phong chéng chay ndvavésinh |0 O loO o lo
mdi trudng duge thue hién tot.

D | VE NGHIEN CUU KHOA HOC VA CAC HOAT
PONG KHAC

11 Nha trudng cé chinh sach khuyén khich vién chirc tham Oi(oloilogilo
gia nghién ctru khoa hoc, sang kién cai tién k¥ thuat dé
nang cao hiéu qua cong viéc.

12| Cac hoat dong phong trao (Cong doan, Doan thanh nién...) |O0 O |O |O (O
duoc t& chie thiét thue, cham lo doi sdng tinh thin cho
ngudi lao dong.

DANH GIA CHUNG

13 | Nhin chung, Ong/Ba hai long voi mdi truong lamviéeva |0 [0 [O |oO | O
cdng tac quan ly ctia Nha truong.

F. CAC Y KIEN PE XUAT, GOP Y KHAC:

.......................................................................................................................................................

Xin chin thanh cim on sw déng gop ¥ kién ciia Quy vi!

s
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BO CONG THUONG
TRUONG CAO PANG KY THUAT CONG NGHIEP

KHAO SAT Y KIEN CU'U HQC SINH, SINH VIEN
NAM THU'C HIEN: .....
(Sinh vién t6t nghiép nim .....)

Nhim ning cao chit luong dao tao va phuc vu cong tic kiém dinh chét luong, Nha
truong kinh mong Anh/Chi cung cép théng tin va y kién dénh gia khach quan nhét.

A. THONG TIN CA NHAN (Bit budc dé xac thwe minh ching)

B HIO FEIBIE ovrsimnassronsnsumsmsmvonsssonnns nonsssssnssmess st s maes ste s s s sen pes oaamn 50040 AES AT EAREERSEERRESERSHSES
o Nganh/Ngh& G20 t20: c..ovuivveiiiieseeieees e Khoa: .....cceevvrvrneen
o SO dIEN thOG/EMAIL: 11.vvvuveriveeiiisriisesssessisesesssssssesssss s ssssesssssens

B. TINH TRANG VIEC LAM HIEN TAI
(Anh/Chi vui long dénh ddu X vao 6 phii op)

1. Tinh trang hién tai ciia Anh/Chi:

0 Pang lam viée (ké ca tu tao viée 1am)
L1 Pang hoc nang cao (Lién thong DH...)
[] Chua ¢6 viée lam

2. Néu dang lam viéc, vui long cung cAp thong tin:

o Tén don vi/Doghh NEICDE wmmommmmiosmsimas s i e s e
B | VLT TN NIEES v o o v B s e e e e e e R T s
o Tultie Dvong T SO ooves i st S T R e e s

3. Miire d§ phu hgp ctlia cong viéc: )

Céng viéc hién tai cua Anh/Chij co sit dung cdc kién thire, ky ndng da dwoc hoc tai truong
khéng?

[0 Cé str dung (Phu hop véi nganh nghé dao tao)

[0 Khéng str dung (Trai nganh)

C.PANH GIA CHAT LUOQONG PAO TAO
Thang danh gia:

(5): Rét tt / Hoan toan ddng y

(4): T6t/ Pong ¥

(3): Kha / Phan van

(2): Trung binh / It dong ¥

(1): Kém / Khong ddng ¥

STT NOQI DUNG KHAO SAT G|l@ @01
VE CHUONG TRINH VA THIET BI PAO TAO
1 Kién thire, k¥ nang dugc hoc trong Chuong trinhdaotao |0 (O |O |O | O
4p dung tt vao cbng viée thuc té clia tdi.







2 Trang thiét bi thuc hanh tai truomg ¢ cong nghé twong Olo(o oo
dwong hoac hién dai hon so vdi thiét bi tai noi lam viéc.

3 Gido trinh, tai liéu hoc tap c6 tinh cap nhét, gitpphattrién |0 |0 |0 |O | O
k§ nang nghé nghiép.

4 Trong qua trinh hoc, t6i dd duoc trang bi kiénthacvébio (O o o 1o 1O
vé mdi trieong va sit dung nang lwgng hiéu qua.

5 Nha truong da trang bi t6t k§ nang Tin hoc, Ngoaingtva |0 |O (O (O | O
K¢ ning mém dé t6i thich img véi cong viée.

11 | VE DICH VU HO TRQ VA KHOI NGHIEP

6 Cong tac tu van, gidi thiéu viéc lam cta Nha truomg da W|lo oo lo o
tro o1 tim duoe viée lam sau khi tdt nghiép.

7 Nha trudmg cé cac hoat dong hd trg, thiic déy tinh than oo (0O |(o o
khdi nghiép cho sinh vién (tu van, két ndi quy dau tu...).

8 T6i hai long véi cde chinh sach khen thuéng, khuyén Ol lo oo
khich hoc tép ctia Nha truong.

9 To1 hai long véi moi trudng an toan va cac hoat dong Olo oo lto
phong trao khi con hoc tai truong.

III | PANH GIA CHUNG

10 Nhin chung, td1 hai long vé chét lugng dao tao ctia Nha OO oo lg
truong.

11 | Téi san sang gidi thidu nguoi than, ban bé vao hoc tai Ololololo
Trudng.

D. Y KIEN PE XUAT PE NHA TRUONG CAI TIEN CHUONG TRINH PAO TAO:

.......................................................................................................................................................
.......................................................................................................................................................

Xin chin thanh cadm on sy hgp tic ciia Anh/Chi!






BM.05-QT.02/BPBCL

BO CONG THUONG
TRUONG CAO PANG KY THUAT CONG NGHIEP

KHAO SAT Y KIEN HQC SINH, SINH VIEN
NAM: 202...

B IO BB v imuiamisssso v SR s s SR
o LN, YIS worsmsinisaninsiosnossmimmsisvsionssssiss s s o s

Nhim phuc vu hoat ddng tu ddnh gia, ndng cao chit luong dao tao va hudng t6i tidu chudn,
Nha truomg kinh mong Anh/Chj dua ra ¥ kién d4nh gia khach quan nhét.

Thang danh gia:

(5): Rét tt / Hoan toan dong ¥

(4): Tét / Pong ¥

(3): Kha / Phan vén

(2): Trung binh / It déng y

(1): Kém / Khong ddng y

STT NOI DUNG KHAO SAT G|l@| @0
A | VE HOAT PONG PAO TAO VA CHUYEN POI SO
1 Noi dung chuong trinh dao tao rd rang, phuhop véithue |0 |O |O (O | O
té nghé nghiép.
2 Phuong phap giang day tich cuc, gitip ngudi hocphdthuy |0 |00 |0 | O | O
tinh cht dong va lam viéc nhom.
3 Nha trueomg/Giang vién img dung hiéu qua Céng nghé O L e (0T
thong tin va chuyén dbi sd trong giang day.
4 Hé tl16ng hoc tép tryc tuyén (LMS/E-learning) hoat dong (O (O |0 |O | O
bn dinh, d& str dung va hd tro t6t cho viée hoc.
5 Anh/Chi dugc trang bi cac kién thire, k¥ ndng vé str dung |O (O OO O
nang luong tiét kiém, hiéu qua va bao vé méi trudng,
6 Cong tac kiém tra, danh gid két qua hoc tap dam bao Ol o lglo
khach quan, céng bing.
B | VEPOINGU NHA GIAO
7 Giang vién c6 trinh d¢ chuyén mon cao va k¥ ning nghé Ololololo
thanh thao.
8 Giang vién tdn tAm, nhiét tinh hd trg ngudi hoc. Ololologlo
VE CO SO VAT CHAT VA MOI TRUONG GIAO [
DYC
9 Phong hoc 1y thuyét, xudng thuc hanh dép tmg du diéu OlE 18 ol 3¢
kién hoc tép (dnh séng, quat/didu hoa, dién tich). 16
10 Thiét bj dao tao day du, hién dai, pht hop véi céng nghé Olold g |lO .f‘_.“‘l
ctia doanh nghiép. 4
11 Khuo6n vién nha truong dam bao ti€u chi "Xanh - Sach - Olol(o oo
DPep" va thén thién.
12 Moi trudng nha tredong an toan, lanh manh; cong tac OBV |3 | B
phong chéng bao luc hoc dudmng duge thue hién tot.
13 Nha trudng quan tdm bb tri cac diéu kién thudn loi cho Olololoalo
ngudi khuyét tat (16i di, nha vé sinh...).
14 | Thu vién (truyén thong va dién tir) cé du tai liéu, gido ololololo
trinh phuc vu hoc tép.







va giai quyct cac y kién phan hoi ctia ngudi hoc.

D | VE HOAT PONG HO TRQ VA PHUC VU NGUOI
HOC

15 Cong tac tu vn tuyén sinh va hudng nghiép chinh x4c, Ololog oo
ddy do.

16 Céc ché dd, chinh sach (hoc bdng, mién giam hoc phi...) OO lO g |lO
duoc thuc hién diy du, kip thoi, minh bach.

17 | Nha trudong c6 cic hoat dong hd tro, thiic day tinh than O|oi(o|olo
khoi nghiép va d6i méi séng tao cho HSSV.

18 Hoat dong phong trao (Vin nghé, Thé thao, Tinhnguyén) (O (O |0 |O | O
da dang, hap dan.

19 Dich vu hd trg (Ky tic x4, Y té, Canteen, Gui xe...) dap Ol lolglo
g t6t nhu ciu.

20 Cbéng tac tu van, gidi thiéu viéc 1am sau tot nghiép dugce OO |0O|lgo O
thue hién hiéu qua.

21 | Anh/Chi cam thdy hai long vé cach Nha truomg tiépnhdn |0 |0 |0 |O | O

E. Y KIEN PONG GOP KHAC:

.......................................................................................................................................................






BM.06-QT.02/DBCL

BO CONG THUONG
TRUONG CAO PANG KY THUAT CONG NGHILP

KHAO SAT Y KIEN Y KIEN DOANH NGHIEP
NAM:..oo0evennee

Dé ning cao chét lwong dao tao ngudn nhan luc dap tmg yéu cdu ctia Quy Doanh
nghiép va phuc vu cdng tac kiém dinh, Nha truomg kinh mong Quy vi danh chit thoi gian
danh gia khach quan.

A. THONG TIN CHUNG
1. Tén don vi/Doanh NEHIEP: ...cevieiiiieiiriiiieiesee e
2. Ho tén ngudi danh gla: ..o Chire vU: covvveevveeecieeeen,
3. SO dien thoQI/EIMAIL ...ceevveveeeeeriesieress e eessesse s ssseses st rsses st sssessnsss e
4. 86 luong HSSV tdt nghiép tir Truong CPKTCN dang lam viéc tai don vi: ............
nguot.

B. NOI DUNG KHAO SAT
Thang danh gia:

(5): Rt tbt / Hoan toan dép ting
(3): Tét / Pép g phan 16n

(3): Khéa / Pap tmg trung binh
(2): Trung binh / It dép Gmg

(1): Kém / Khong dép tmg

STT NOI DUNG KHAO SAT Gl@| B3| @0

[ PANH GIA NANG LUC NGUOI LAO
DONG (Cuwu HSSV cia Trudng)

(Phan nay dimg

dé tinh diém cho

Tiéu chudn 5.2)

1 Kién thire chuyén mon: Am hiéu ly thuyét OO oo |lg
nghé, quy trinh céng nghé.

2 K¥ nang thuc hanh nghé: Thao tac thanh OO lo oo
thao, xir Iy duogc cdng viée thuc té.

3 Thai d§ lam viéc: Ky luat, trach nhiém, hop Oololo o
tac, chiu duge ap luc.

4 K¥ nang mém: Tin hoc, Ngoai ngit, Lamviée |0 |0 |0 |O | O
nhém, Giao tiép.

5 K¥ ning Xanh: Co y thic va kién thirc vé OO |lo|o (g
bdo vé mdi trudng, sir dung ning
lugng/nguyén lidu tiét kiém, hiéu qua.

II PANH GIA VE CHUONG TRINH VA
PILU KIEN PAO TAO

6 Chuong trinh ddo tao cia Nhatruongsatvei (O (0O |0 | O | O
thue té san xuét kinh doanh.

7 Mtte do hién dai coa thiét bi dio tao ma Ololololo
HSSV da duge hoc tai trudng so véi thiét bi







tai Doanh nghiép. (5: Hién dai hon, 4: Twong

dwong, ...)
III PANH GIA VE HQP TAC VA VAI TRO
LANH PAO
8 Nha truong tich cuc phéi hop vai Doanh Ololg g |lg

nghiép trong vi¢c xay dung chuong trinh,
hudng dan thuc tép va danh gid HSSV.

9 Quy vi ¢6 ghi nhdn/danh gid cao vai tro ctua oo |ol|o (g
Hi¢u truéng/Lanh dao nha trudng trong
viéc thic ddy hop tac va gan két véi Doanh
nghiép khéng?

10 Dénh gi4 chat luong céc khoa dao tao, boi ololololo
duwdng do Nha truong to chirc cho nhén vién
ctia Quy Doanh nghiép.

11 Hiéu qua cta cac hgat dong hop tac nghién Ol lolo o
cru khoa hoc/cai tien k§ thudt gitta Trudong va
| Doanh nghiép.

C. DANH GIA TONG QUAT VE MUC PQ HAI LONG:

[0 Rt hai long (5)

[J Hai long (4)

[J Binh thuong (3)

[0 Chua hai long (2)

[0 Khong hai long (1)

D. Y KIEN PONG GOP PE NHA TRUONG NANG CAO CHAT LUQNG:
(Vé ky niing nghé, thdi do lam viée, hay ndi dung can bé sung vao chwong trinh dao tao...)

.......................................................................................................................................................

Xin chin thanh cdm on sw hgp tdc quy bau cita Quy Doanh nghiép!







TRUGONG CAO PANG KY THUAT CONG NGHIEP . BM.07-QT.02/PBCL

DANH SACH

--------------

VE CAC MAT HOAT PONG CUA TRUONG NAM .....

THAM GIA KHAO SAT LAY Y KIEN

STT

HQ VA TEN

CHUC VU/CHUC

BON ¥1 DANH/LOP

GHI CHU

Negwai lap

Béic Giang, ngay thang
Truwéng don vi

nam
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BM.10-QT.02/DBCL

BO CONG THUONG CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO PANG Doc 1ap — Tw do — Hanh phic
KY THUAT CONG NGHIEP
Bic Giang, ngay ... thang ..... nam.....

Sd: ... ./BC-CDKTCN

BAO CAO

A 2 2 - -
Keét qua khao sat .............. {117 R

I. MUC PIiCH YEU CAU

I1. POI TUQONG, THOI GIAN, PHUONG PHAP KHAO SAT

L. KET QUA KHAO SAT ,
Can tinh ty 1 doi véi tieng cdu hoi va co phdn tich, nhdn xét cu thé

IV. KIEN NGHI VA PE XUAT

GIAM HIEU DUYET PON VI THUC HIEN KHAO SAT






