BO CONG THUGNG
TRUONG CAO PANG KY THUAT CONG NGHIEP

QUY TRINH
LAY Y KIEN PHAN HOI CUA NGUOI HQC VE HOAT DONG
GIANG DAY CUA NHA GIAO

MA SO: QT.06/PBCL
Ban hanh lan: 1

Bic Giang, nim 2023




QUY TRINH

Ma sé: QT.06/DBCL

LAY Y KIEN PHAN HOI CUA

Lan ban hanh: 01

NGUOI HOQC VE HOAT DONG Ngay ban hanh:Jj2/2023
GIANG DAY CUA NHA GIAQ | Trang: 2/8
THEO DOI SUA POI TAI LIEU
Ngay Vi tri Noi dung sira ddi Ghi chi
Trach Nguoi viét Nguwoi kiém tra Ngudi phé duyét
nhiém
Ho va tén Phan Thi Thanh Nha Duong Thé Anh Cao Thi Mai Phuong
Ky tén
Chtre vu Giang vién Phé truémg phong Pho Hiéu truéng

Phu trach




QUY TRINH M sb: QT.06/DBCL

LAY Y KIEN PHAN HOI CUA | Lan ban hanh: 01
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1. MUC PICH

1.1. Péi véi Nha trwong, viéc ldy y kién ngwoi hoc nhim:

- G6p phén thuc hién Quy ché dan chu trong nha trudng.

- Giap BGH c6 nhitng dinh hudng, quyét dinh kip thoi cho viév hoan thién,
nang cao chit lugng dao tao chung cuia toan trudng trén co s& xay dung ddi ngli nha
gido co trinh do chuyén moén cao, phong cach giang day tién tién, hién dai dé giit viing
uy tin, khang dinh danh tiéng, vi thé cua truong.

- Gitip BGH c6 thém thong tin gop phén phét hién va nhan réng nhiing dién hinh
tot trong doi ngii nha gido, tir d6 x4y dung céc chinh sach khen thudng hang ndm ciing
nhu hoan thién c4c quy dinh vé xir Iy tiéu cuc nhdm dam béo su cong bang, khach quan
gifta cac nha gido.

- Gilip cdc bd mdn c6 nhitng diéu chinh kip thoi trong viée phan cong nha gido
giang day cac hoc phén; c6 ké hoach d& nghi Nha trudng td chire cac 16p bdi dudng,
nang cao trinh d6 chuyén moén, k¥ nang su pham hodc c6 dé nghi xem xét khen thuéng
d6i véi nhitng nha gido c6 thanh tich tdt.

1.2. Péi véi nha gido, viéc ldy y kién ngwoi hoc nham:

- G6p phan nang cao tinh than trach nhiém cta médi nha gido trong viéc thuc
hién muc tiéu néng cao chat lugng dao tao chung cua truong.

- Gitp nha gido c6 thém thong tin vé nhimg diém manh, diém yéu dé co thé tur
di€u chinh, hoan thi¢n hoéc phat huy nang luc giang day ctia minh vé chuyén mén ciing
nhu tadc phong su pham.

1.3. Déi véi nguoi hoc, viéc liy y kién nguoi hoc nhim:

- Ting cuong tinh than trach nhiém cla nguoi hoc vadi quyén loi, nghia vu hoc
tap, rén luyén cua ban than.

- Dam béo loi ich cho nguoi hoc, tao diéu kién dé ngudi hoe duge phan anh tim
tu, nguyén vong, dugc thé hién chinh kién vé hoat dong gidng day cua nha gido.

2. PHAM VI AP DUNG

- Ap dung dbi v6i: cac don vi chic nang, cac don vi dao tao va cac ca nhéan lién
quan goém nha gido, can b quan ly 16p, sinh vién, hoc vién thudc cic hé dao tao clia
truong Cao dang K§ thuat Cong nghiép, ké ca hé dao tao theo cac chuong trinh lién két
véi cac co sd dao tao khac.

3. TAI LIEU THAM KHAO

- Thong tu 17/2017/TT-BLDTBXH ngay 30/6/2017 cta B Lao dong-Thuong
binh X& hoi vé viéc ban hanh quy ché cong tac hoc sinh, sinh vién truong trung ca‘ip,
trudng cao ding.

- Cong vin s6 453/TCGDNN-KDCL ngay 25/3/2019 cta Téng cuc Gido duc
nghé nghiép vé viéc huéng din danh gid tiéu chudn kiém dinh chét lugng co s& gido
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duc nghé nghiép ddi voi trudng trung cap, truomg cao dang.

- Quyét dinh sé 2011/QD-CPKTCN ngay 12/12/2014 ctia Trudng Cao ding
Ky thuat Céng nghiép vé viéc ban hanh Quy trinh iy y kién phan hdi tir ngudi hoc vé

hoat dong giang day cua gido vién.

- Ké hoach dam bao chét luong ctia Nha truong hang nam.

4. TU VIET TAT

- BGH : Ban Gidm hiéu

- HBbGD : Hoat dong gidng day
- HSSV : Hoc sinh sinh vién
-NG : Nha gido

- P.DBCL&TTTV: Phong Pam bao chét lwgng va Thong tin thu vién
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5.2. Dién giai

Buwdée 1: Ké hoach lay y kién phan hdi ctia ngudi hoc vé HPGD cuia nha
gido. (BM.01-QT.06/PBCL)

Hang nam vao dau niam hoc méi, Phong PBCL&TTTV xdy dung ké hoach
ldy y kién ctia ngudi hoc vé& HDGD cua nha gido trong ndm hoc d6 trinh Hidu
truong phé duyét. Thoi gian thuc hién trong thang 8 hodc thang 9 ciia nam hoc.

Buwéc 2: Thong bao cac don vi

Cian ctr vao ké hoach, don vi phu trach dé xuét cac ndi dung cu thé cla
cac dot khao sat ban hanh thdng bdo cho cic don vi dé phéi hop thuc hién dat
hiéu qua. (BM.02-QT.06/DBCL)

Buée 3: Tién hanh thuc hién, tdng hop s liéu va viét bio co

Phong PBCL & TTTV ¢6 nhiém vu phoi hop véi cac don vi lién quan
tién hanh ldy y kién (phiéu hoi: BM.03-QT.06/PBCL vi BM.04-
QT.06/PBCL). Khi thuc hién ldy y kién ngudi hoc ¢6 1ap bién ban theo miu
BB01-QT.06/DBCL, dam bao khach quan, bao mét thdng tin. Viéc léy y kién
phan hoi duoc tién hanh kéo dai theo nam hoc.

Sau khi lay phiéu khao sat, Phong PBCL & TTTV tdng hop sé liéu khao
sat, xtr ly sd liu (BM05-QT.06/PBCL, BM.06.1-QT.06/DPBCL, BM.06.2-
QT.06/DBCL, BM.07-QT.06/PBCL, BM.08-QT.06/PBCL) va soan thao bio
céo két qua lay y kién phan hdi (BM.09-QT.06/PBCL).

Buée 4: Thong qua béo céo két qua 1dy y kién phan hdi

Sau 01 thang két thiic ndm hoc, Phong PBCL & TTTV trinh Hiéu trudng
duyét bao cao két qua ldy y kién phan hdi cta ngudi hoc vé HDGD ctia nha gido
(BM.09-QT.06/DBCL).

Khi ¢6 nhitng van dé phat sinh tir két qua khéo sat, Hiéu trudng s& quyét
dinh huéng giai quyét cho phu hop.

Budre 5: Guri bao céo két qua dén cac don vi lién quan

Sau khi bo cédo duoc duyét, Phong PBCL & TTTVgui béo cdo két qua
lay y kién phan hdi ctia ngudi hoc v& HPGD ciia nha gido cho cac don vi lién
quan theo su chi dao ctia Hiéu trudng.

Buwérc 6: Luu trit ho so

_ Phong DBCL&TTTV c¢6 trich nhiém luu tri¥ toan bd hd so lién quan (gém
phi€u khdo sét, bién ban, cac biéu tong hgp, bao cdo két qua...) tai phong luu trit cua
don vi. Thoi han luu trir: 03 nam.

5.3. Phu luc
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TT Ma so Tén biéu miu

1. | BMOL-QT.06BBCL gKlZ :?icfgliﬁ ri Ef: ctia ngudi hoc vé HDGD ciia nha
2. | BM.02-QT.06/PBCL | Thong bdo té chirc khao sat 1dy v kién ngudi hoc

3. | BM.03-QT.06/PBCL | Phiéu ldy y kién nguoi hoc (mén hoc Iy thuyét)

4. | BM.04-QT.06/PBCL | Phiéu ldy y kién nguoi hoc (mdn hoc thuc hanh)

5. | BB.01-QT.06/DBCL | Bién ban ldy y kién nguoi hoc

6. BM.05-QT.06/PBCL | Théng ké sb lwvong khao sat timg khoa

7. | BM.06.1-QT.06/PBCL | Thong ké két qua khao st timg nha gido (Ly thuyét)
8. | BM.06.2-QT.06/PBCL | Théng ké két qua khao sét timg nha gido (Thuc hanh)
9. BM.07-QT.06/DBCL E}iléoi tong hop sé Iuong khao sat ciia nha gido cic

10. | BM.08-QT.06/DBCL Biéu tong hop két qua danh gia cac chi sb, tiéu chi

khéo sat cia nha gido cac khoa

-pe s 7 S 4l 8
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BM.09-QT.06/DBCL

Bio céo két qua 1ay ¥ kién ngudi hoe
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6. LUU TRU HO SO
TT Tén hé so Iru Ki hiéu Thoi Trach nhiém Ghi cha
han luu lru

1. [cia ngudi hoc vé | BM.OI-QT.06/DBCL
HDPGD cua nha gido

. | Thong bio 10 chic 18y | gy o5 qr.06HBCL | 378 | p.PBCLATTTV | Ban chinh
y kién nguoi hoc
thuyét)

a

5 Blél‘} ' ban lé.y y kién BBO]-QTOG[DBCL 3 ndm P.PBCL&TTTV Ban chinh
nguoi hoc
Théng ké sé luong 3 ndm Ban chinh

; o PDBCL&TTTY

5 | 1o it theo khoahos | — on- W LUGDICE

Théng ké két qua khao 3:nAm Ban
06.1-QT. P.DBCL&TTTV :

L. | chritip st giae D) | o oo RLUGEIREL, chinh

Théng ké két qua khao Sl Ban
. BM.06.2-QT.06/DBCL P.DBCL&TTTV :

8 | sat timg nha gi4o (TH) Ry < chinh
Biéu tong hop sb 3 nj Ban

0. lugng khéo sat BM.07-QT.06/DBCL nam | P.PBCL&TTTV ——
Biéu tong hop két qua 3 ndm Ba’n

10.| danh gi& cac chi sé, | BM.08-QT.06/DBCL P.DBCL&TTTV | chinh
tiéu chi khao sat
Bio cao két qua ldy v 3 nim Bé’n

11| kién ngudi hoc vé | BM.09-QT.06/PBCL P.DBCL&TTTV | chinh

HDGD cua nha giao

Y Y% -riw

Y ']




BB.01-QT.06-DBCL

TRUGNG CAO PANG KTCN CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG wosunsorsssssasiass Doc lap — Tu do — Hanh phuc
BIEN BAN

V/v thue hién lay ¥ kién ngudi hoc vé hoat ddng giing day cia GV

Hoém nay, vao lac .... gid .., ngdy ... thang ... ndm....., tai: ........ocoviviiiiniinnnn....

Chung t6i gdm co:

- S6 lugng HSSV tham gia khéo sét:............

Tién hanh ldy y kién khao sat ciia ngudi hoc vé hoat dong giang day déi véi giang
vién:

e U el o s i el BT csie-snions s aron ey sl A i Rebmasoshs

R T I IO . e o i S LSomint Moo feninon s st i o s o

D s G R B S R A AR T 311 S SN RN L PSR S s e

T T s TR R SN e NOIAL -2 WO L Yol 8 S O

B e LT L e A P o e SRR ALY LT S

....................................................................................................

Sau khi thu xong phiéu hoi, céc bén thuc hién 1ap bién ban nay dé 1am minh
ching khi can thiet.

Can bg phong......... Can bj, GV chirng kién
(Ky va ghi rd ho tén) (Ky va ghi ré ho tén)
Dai dién HSSV 1 Dai dién HSSV 2

(Ky va ghi ré ho tén) (Ky va ghi ro ho tén)




BB.01-QT.06-bBCL

TRUONG CAO PANG KTCN CONG HOA XA HOQI CHU NGHIA VIET NAM
15 £ [ 01, ( 0 SRIUIE— Péc lap — Tu do — Hanh phic
BIEN BAN

V/v thue hién ldy y kién ngudi hoc vé hoat dong giang day cia GV

Ho6m nay, vao ltc .... gio .., ngdy ... thang ... ndm....., tai: .....ooooveiiiiiiiin,

Chung t6i gom c6:

-Can bO phong:....cvvvviiiiiiiiiiii

- Can bd, GV chimg kién (thoi diém tham gia khao sat):
b s s e P e e R
D s b e s e e T

< B AIBTE HISEV LI o ccncomacn s wsk s ormomonsos womoes smia s v smscniisi
Bt b Ve o S e
- UYL oo, TR S S

- S6 luong HSSV tham gia khdo sat:...........

Tién hanh lay y kién khao sat cia nguoi hoc vé hoat dong giang day do1 véi giang
vién:

e e s el gz 0111518, 75 L RS 0 S S
S N IO o e i sumeisimtn o it Kl T 15 S B 0 SRS

B e i seth 453 B A 0HOH SENRFAS AP Vit cunes soviommmumnnny spminsns veasses sy
1B R ol o doslensitsdooie cnscsiusmmseeneambibmue s

= ACHE AR ... o s pmmemmiommiEniomninsiim i st e S S T 5 5

....................................................................................................

Sau khi thu xong phiéu héi, cac bén thuc hién l4p bién ban nay dé lam minh
chimg khi cén thiét.

Can bg phong......... Can bd, GV chirng kién
(Ky va ghi ré ho tén) (Ky va ghi ré ho tén)
Pai dién HSSV 1 Dai dién HSSV 2

(Ky va ghi rd ho tén) (Ky va ghi rd ho tén)



danh gia nhu sau:

BM.02-QT.06/DBCL

BO CONG THUONG CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG CAO DANG DPéc 1ap — Tw do — Hanh phiic
KY THUAT CONG NGHIEP
S6: /TB-CDKTCN Béic Giang , ngay  thdng nam
THONG BAO
V& viéc to chirc lay y kién ciia ngwdi hoc vé hoat dong gidng day ciia nha gio
Hoc ky I nim hoc.......

Kinh giri: Cac Phong, Khoa, Trung tdm
Thuc hién Ké hoach sb...... vé viéc ldy y kién phan hdi ctia ngudi hoe vé hoat dong

giang day cua nha gido ndm hoc....., Nha truong giao Phong ..................... lam dau
mébi trién khai, cc don vi lién quan phéi hop thuc hién tién hanh khao sat ldy y kién
ngudi hoe hoe ky I ndm hoc ...... N6i dung cu thé nhu sau:
1. Péi twong:
2. Quy trinh:
3. Cong cu:

- Phiéu khao sat

- Phiéu khao sat

4. Thoi gian thye hién : Tu théng....dén thang.... % NG
5. Cach tinh diém: / ,@G
" ' ] ] i
- Phiéu khio sit ¥ kién ngudi hoc vé hoat dong gidng day 1y thuyét (LT) va thue [} Y5
hanh (TH) ctia nha gido bao gdbm cau héi déng thude 3 tiéu chi: ‘f “ ‘\cﬁﬂ

" ; N
Tiéu chi 1: Phuong phép giang day (gom Chi s0 1, 2, 3, 4); N

Tiéu chi 2: Noi dung giang day va kiém tra, danh gi4 (gdm Chi s 5, 6, 7, 8, 9);

Tiéu chi 3: Tac phong su pham (gém Chi s6 10, 11, 12, 13 — d6i v6i TH va Chi
s6 10, 11, 12, 13, 14 — d6i v6i LT);

Panh gi4 timg chi s6 theo 5 mirc danh gia va mot sd cau héi mé dé HSSV tu viét
y kién ctia riéng minh.

- Mdi ciu hoi (Chi s6) c6 5 mirc dénh gia, tir Mirc 1 dén Mirc 5, tuong Gng véi mire

Mikc 1: Hoan toan khéng dong y
Mikc 2: Khéng dong y

Mite 3: Phdn van

Miec 4: Déng y

Mic 5: Hoan toan dong y

- Tinh trung binh (TB) ¢é ty trong ctia mdi chi s6 theo cong thrc:




TB (co ty trong) = [(Yomuc 1) x 1 + (% mirc 2) x 2 + (% muc 3) x 3 + (% muc 4)

x4+ (% muac 5) x 5)] /5

TB (c6 ty trong) ciia mdi tiéu chi 1a trung binh cdng ctia TB (c6 ty trong) cia tat
ca cdc cdu hoi (chi sd) trong tidu chi d6. Thong ké dugc thuc hién theo méon hoc (nhiéu
16p) va tong hop tit ca cac mon hoc theo nguyén tic trung binh cong.

Chi s6 chat lwong giang day cia nha gido 13 trung binh cong cia TB (c6 ty
trong) ctia cac mon hoc ma NG da day trong hoc ky.

Chi s6 chat lwgng NG cua don vi 14 trung binh cdng cia Chi s6 chét luong giang

day tit ca NG cia don vi duge danh gia.

* Ciin cie xép logi chit lwong giding day:

Chi sb chét lwong GD
(CSCLGD) 90-100 80-89 70-79 50-69 <49
) A z , Trung Can cai 5
Xeép loai chat lwgng Tot Kha binh tién Yéu

Dé nghi cac don vi nghiém tiic trién khai va phdi hop thuc hién dat hiéu qua.

Noi nhn: HIEU TRUONG
- Hiéu trudng, cac PHT;
- Nhu kinh gui;
wL0E V', ciissns

@ = R oa



BM.03-QT.06/PBCL

Trudong Cao dang Ky thuat Cong nghiép

PHIEU KHAO SAT Y KIEN CUA SINH VIEN
VE HOAT PONG GIANG DAY LY THUYET CUA NHA GIAO
Nham gép phén nang cao chét lugng day va hoc, Nha truomg dé& nghi cac ban sinh vién vui
long cho ¥ kién phan hdi vé hoat dong giang day cia nha gido bang cach tra 101 day dt cac muc
trong bang hoi dudi day:

3111 1 Lo, T —— B P astenasssuena s i
0. M 0N BOGS cvusmesmsssiminas g sy sk s sar Ry B TTEANRE oo mssmmrsassmmenmmssssssimsin mensions
3. Ho va t8Nn NhA GIA0:....cciiceerricrnirccsiniinniinrnse s eseveens 6. Hoc ky .....Ndm hoc:.................

Hay cho biét mirc do dong ¥ ctia ban bing cach t6 tron vao 6 thich hop cho céc tiéu chi tir 1 dén 5.
1-Hoan toan khong déngy 2- Khéng dong y 3-Phian vin 4- Pdngy 5- Hoan toan doéng y

TT Tiéu chi — Chi so ddnh gia [ Mire
Tiéu chi 1: Phwong phdp giang day
1 | Téi duoc gidi thiéu day du vé dé cuong chi tiét mén hoc ONNORRORRORIO)
Nha gido str dung hiéu qua cdc phuong tién/timg dung cong ngh¢ thong tin
2 s i s x s I : ; . (ONEORRONRORE)
va truyén thong ho tro giang day (slides, video clips, may chiéu, ...)
. | Nha gido 4p dung da dang cac phuong phép day hoc tich cuc nham khuyén
J . as : SR ” A g < 2 e i ORE® @ @ ®
khich ngudi hoc phét trién nang luc tu hoc, tu nghién ctru va 1am viéc nhom
A Nha gido taf) moi truong hoc tap than thién, hop tac, khuyén khich sang tao olololele
trong day va hoc
Tiéu chi 2: N§i dung giang day, kiém tra, danh gia
5 | Noi dung giang day bam sat dé cuong chi tiét (OREORRONRORIE) =
6 | Nha gido thudong lién hé thuc té trong qua trinh giang day OO ®|6 "E
e A . A1 ; ns R LR ey s s A 1
7 Nha gido thon% baq vé h~1nh thirc, ndi dung va ti€u chi danh gia (thi/kiém ololelele| R
tra), mon hoc day du va rd rang Y
g Nh.e} gido cong jbé.ng, Akhacf:h quan trong danh gia sinh vién va giai quyét ololelele .iQ
khiéu nai théa dang (néu co) I
£ e At g , e s e X 1A s g s 2R X
9 Trong qud trinh hoc, t6i d4 dugc phan hoi kip thoi vé két qua danh gia dé ololelele "
cai tién viéc hoc
Tiéu chi 3: Tac phong sw pham
10 | Nha gido 1én 16p dung gid, day du s6 tiét theo qui dinh O|@(6|®|6
11 | Nha gido c6 tu thé, vi tri dimg 16p hop 1y dam béo bao quat 16p hoc QO|Q|0|®|6
12 | Nha gido ludn cu xir ding muc, thai do on tdn hoa nha OREGANORROREC)
13 I\{ha gido 1_1}11¢t tinh giai dap thac mac va san sang tiép thu y kien dong gop olelelele
cua sinh vién
14 | Nhin chung, nha gido phu traich mdn hoc nay da dap img dugc ky vong ciatéi |© | @ ORNORIE)

Tiéu chi 4: Céc y kién khac
15 Nhitng diéu anh/chi hai long nhét v& moén hoc nay:

Chén thanh cam on y kién déng gép cua ban!




BM.04-QT.06/PBCL

" Trudng Cao dang Ky thudt Céng nghiép

PHIEU KHAO SAT Y KIEN CUA SINH VIEN
VE HOAT PONG HUONG DAN THUC HANH /THi NGHIEM CUA NHA GIAO

Nhim gép phén ning cao chét lugng day va hoc, Nha truong dé nghi cac ban sinh vién vui
long cho ¥ kién phan hoi vé hoat dong giang day cua nha gido biang cach tra 101 ddy du cdc muc
trong bang hoi dudi day:

LI RDEL ... eennasnsntinmiemsbmmnmmmsmmsnsmmmasssmiao daa st R BT 4 LoD e esnaniane s
L 0 0 1 5. Nadnhe svmmusmemsamsminas
. Hiy Wi 1800 118, ERA0 i busissvisssimmssvasavsssuss s aos o7 s s RoiA A oSt 6. Hoc ki . Nam hoc:...coeevnneeens

Hiy cho biét mirc d6 ddng y ciia ban bing cach tb tron vao 6 thich hop cho céc tidu chi tir 1 dén 5.
1-Hoan toan khong ddngy 2- Khong dongy 3-Phinvin 4-Pongy 5- Hoan toan dong y

TT Tiéu chi — Chi sé danh gi4 [ Mirc danh gia

Tiéu chi 1: Phwong phap giang day

_RY e

1 | Téi duge gidi thiéu ddy du vé tai liéu hudng dan thuc hanh (thi nghiém) ® @ 0|6
2 | Nha gido thuc hién cac bai thuc hanh/thao tac miu timg budc cu thé O3 ®|6
3 | Nha gido nhiét tinh tra 101 cac ciu hoi cta sinh vién ONNEORNONNORO)]
4 | T6i da nhan duoc chi dan/phan hoi kip thoi dé cai tién viéc thuc hanh OREORNORRORIC)
Tiéu chi 2: Ndi dung giing day va kiém tra, dinh gid
5 | Noi dung thyc hanh bam sat tai liéu huong dan Q@I |@|6
To6i da duge hudng dan vé an toan lao dong va vé sinh lao dong trong quéd
s T e Ja
g T
7 ;(1)111 gdglg.fucc (l:gngan cach xur ly tinh hudng trong thuc tién lién quan dén ndi oloelelele
g Toi d’LI‘Q’C t‘l}éng bao day du va rd rang vé hinh thirc ndi dung va tiéu chi ki€ém ololelale
tra danh gid ’ ‘
9 | Nha gido danh gia két qua hoc tép chinh xéc, khach quan va cong bing Q|@|®[®|6
Tiéu chi 3: Tac phong sw pham
10 | Nha gio 1én 16p dung gid, day da tiét theo qui dinh OQ|l@|®|® |6
11 | Nha gido luén cu xir ding muc, thai d6 6n ton hoa nha RIS
12 | Nha gi4o ludn c6 mit dé quan sat va huéng dan tan tinh khi t6i gip khé khan [© | @ | @ | @ |©
13 | Nhin chung, nha gido phu traich mon hoc nay da dap tmg dugc ky vongctatdi |© | @ | Q@ | @ |©®

Tiéu chi 4: Cic y kién khéc ,
14 Anh/Chi c6 hai long ve trang thi€t bi xudng thue hanh/phong thi nghiém/thyc tép khong?
1-Hoan toan khéng dong y  2- Khong dongy  3-Phén van 4-Pongy 5- Hoan toan dong y
15 Nhitng diéu ban hai 1ong nhit vé mén hoc nay:

................................................................................................................................................................

Chéan thanh cam on ¥ kién déng goép cta ban!
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TRUGNG CAO PANG KY THUAT CONG NGHIEP e
PHONG ~ BM.06.1-QT.06/DBCL

--------------------------

TONG HOQP PHIEU KHAO SAT Y KIEN CUA SINH VIEN
VE HPGD CUA NHA GIAO - LY THUYET
NAM HOC ....
I. THONG TIN CHUNG

Ho va tén nha gido: Bon vi:
Mo6n hoc:
Lép khao sat: S6 luong SV tham gia:

II. THONG KE KET QUA

S6 lwgng tra 1o theo cde mirc

TT Tiéu chi — Chi sé dinh gia TONG
3 0|l @]l o] @]l ®
Tiéu chi 1: Phuwong phap giing day
1 |Téi duoc gi6i thidu ddy du vé dé cuong chi tiét mén hoc ] 0

Nha gido st dung hiéu qua céc phuong tién/img dung céng ngh¢ thong tin
va truyén théng hd tro gidng day (slides, video clips, may chiéy, ...) 0

Nha gido a4p dung da dang cdc phuong phdp day hoc tich cuc nhim
3 |khuyén khich ngudi hoc phét trién nang luc tu hoc, tu nghién clu va lam

viéc nhom 0
4 Nha gido tao mdi truong hoc tdp than thién, hop téc, khuyén khich sang
tao trong day va hoc 0

Tiéu chi 2: Noi dung g'”ng day, kiém tra, dinh gi

5 INGi dung giang day bam sat dé cuong chi tiét

6 |Nha gido thuong lién he thuc té trong qua trinh giang day 0
7 Nha gido thong‘ bao vé hinh thirc, ndi dung va tiéu chi danh gia (thi/kiém

tra), mon hoc day du va rd rang 0
g [Nhd gido cong bang, khéch quan trong danh gid sinh vién va gidi quyét

khiéu nai thoa dang (néu co) 0
9 Trong qué trinh hoc, t6i da dugc phan héi kip thoi vé két qua danh gia dé

cai tién viéc hoc 0

Tiéu chi 3: Tac phong sw pham

10 |Nha gi4o 1&n 16p ding gid, day du so tiét theo qui dinh
11 |Nha gidoco tu thé, vi tri dimg 16p hop 1y dam béo bao quat 16p hoc 0 A
12 |Nha gido ludn cu xir dang muc, thai do on ton, hoa nha !
Nha gido nhiét tinh gidi dap thic mac va sin sang tiép thu § kién dong gop

- AN

H clia sinh vién 0
14 Nhin chung, nha gido phy trach mén hoc nay da dap ing duoc ky vong
cua tdi 0
Tiéu chi 4: Cic y kién khac
15 |Nhitng diéu anh/chi hai long nhat vé mdn hoc nay: (S0 lugng y IR, o swrioe ). Cu thé:
16 |Y kién déng gop ctia ban dé viée gidng day mén hoc ndy duge tot hon: (Sb luong ¥ KB s ). Cu thé:

& Trucmg hop mot NG day nhiéu mén cing 1a Ly thuyet tong hop chung vao mt bleu gh1 tén cac mon hoc, cac 16p khao sat
va téng sb luong tham gia. Vi du: Mén hoc: 3 mén gbm:...... ; Lop khao sat: 3 16p gdm: ...; S6 lugng SV tham gia: = tbng SV
tham gia cua 3 10p...
Ngudi tong hgp
(Ky va ghi ré ho tén)




PHONG 5o wnssrmmsnsisis s _ BM.062-QT.06/DBCL
TONG HQP PHIEU KHAO SAT Y KIEN CUA SINH VIEN
VE HPGD CUA NHA GIAO - THUC HANH/THI NGHIEM
| NAM HOC ...
I. THONG TIN CHUNG
Ho va tén nha gido: Don vi:

Mo6n hoc: 3 mon gdm:...

Lop khao sit: : S lugng SV tham gia:
II. THONG KE KET QUA
o : o R et ! S0 lwgng tra 1o theo cic mirc dianh gia .
TT Tiéu chi — Chi so0 danh gia o] o] o] @ ] ol TONG
Tiéu chi 1: Phwong phip gidng day
1 T6i duge gidi thiéu day da ve tai liéu hudng dén thuc hanh (thi
nghiém) 0
) Nha giéo thuc hién cdc bai thuc hanh/thao tac mau timg budc
cu thé 0
3 |Nha gido nhiét tinh tra 10i cdc cdu hdi cia sinh vién 0
, |Toi da nhdn duoc chi dan/phan hoi kip thoi dé cai tién viéc
thuc hanh 0
Tiéu chi 2: Noi dung gidng day, kiém tra, dinh gia
5 |N6i dung thuc hanh bam sét tai liéu huéng dan 0
6 Tbi di duoc hudng dan vé an toan lao dong va vé sinh lao dong
trong qua trinh thuc hanh 0
; T6i duoc chi din cach xtr 1y tinh hudng trong thuc tién lién
quan dén ndi dung thyc hanh 0
o |Toi duoc thong bdo day da va rd rang vé hinh thie ndi dung va
tiéu chi kiém tra danh gia 0
o |Nha gido danh gia két qua hoc tap chinh xac, khach quan va
cong bing 0
Tiéu chi 3: Tac phong s pham
10 |Nha gido 1én 16p dung gid, day dd tiét theo qui dinh
11 |Nha gido luén cu xtr diing muyc, thai dé 6n t6n hoa nha
Nhi gido ludn c6 mit dé quan sat va huéng dan tén tinh khi toi
12 14 i
gip kho khin 0
13 Nhin chung, Nha gido phuy trdch mén hoc nay da dap ing dugce
ky vong cla tdi 0
Tiéu chi 4: Cic y kién khic
Anh/Chi c6 hai long vé trang thiét bi xuong thuc hanh/phong
14 lihi nghiém/thuc tap khong? 0
15 |Nhing diéu anh/chi hai long nhét vé mén hoc ndy: (S6 lugng ¥ kién:........... ). Cu thé:
16 |Y kidn dong gop clia ban dé viéc thyue hanh mén hoc nay duge tot hon: (S0 lugng y kién:........... ). Cu thé:

* Truong hop mét nha gido day nhidu mén cting 1a Thyc hanh, tdng hop chung vao mét biéu, ghi tén cdc mén hoc, cac 16p
khao sat va téng sb luong tham gia.

Vidu:
Mo6n hoc: 3 mon gdm:...
Lap khao sat: 3 I6p gbm: ... S6 lugng SV tham gia: = tdng SV tham gia cia 3 16p
Ngudi tong hop
(Ky va ghi rd ho tén)
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BM.09-QT.06/PBCL

TRUGONG CAO PANG KTCN CONG HOA XA HOI CHU NGHIA VIET NAM
50 5 [0 1, [ £ J———————— Poc lap — Tuw do — Hanh phic

Bic Giang, ngay  thdang ndm

] ’ BAO CAO
Ket qua khao sat y kién ngudi hoc vé hoat dong giang day ciia Nha giao
Nim hoc ....

Thue hién Ké hoach s ....ctia Truong Cac ding K§ thudt Cong nghiép vé to chirc
14y vy kién phan hdi tir ngudi hoc vé hoat dong giang day clia nha gido nim hoc ...... -

Can ctr ké hoach hoc tap, thoi khoa biéu, Phong ..................... trién khai to chirc
lay ¥ kién phan hdi ctia ngudi hoc vé hoat dong giang day clia nha gido trong 2 hoc ky clia
nam hoc ..., thoi gian tir thang .../.......... dénthang .../ ............

I. Muc dich:

- Tiép thu y kién, gép y ctia ngudi hoc nhim nang cao hiéu qua day va hoc.

- Nang cao tinh than trach nhiém clia gido vién trong giang day.

- Tao kénh thong tin gitp gido vién diéu chinh hoat dong day.

- Gilp cén bd quan ly c6 thém co sé nhén xét, danh gia gido vién.

I1. Qua trinh thwc hién:

1. Déi twong va pham vi dinh gidg:

- P6i twong: Toan bd gido vién co hiru, GV thinh gidng, cdn bo quan ly cua trudng cd
tham gia gidng day cdc mon hoc, hoc phan.

- Pham vi ldy vy kién: Cac 16p thudc trinh d6 cao diang, cao ding lién thong dang hoc
tap tai trrong cac khoa .... trong ndm hoc ....

N
2. Phuwong phdp khdo sat: 2\
HSSV thuc hién khio sét, dong g6p v kién bing cach tra 104, dién vao Phiéu khao sat |&!

ctia Nha truong do Phong ................. la don vi ddu méi thu thap va xir 1y dit lidu (MAu /°

phiéu dugc qui dinh tai Hé thong dam bao chédt lugng trén trang web cia Nha trudng 4
htttp://beit.edu.vn). Cong tac thuc hién thu thap phiéu khio sat dugc tién hanh dam bao
khach quan, bao mat.

3. Thoi gian thuwe hign khdo sdt: Tir thang ..dén thang ....

4. Cich thong ké va ddnh gid két qua:

Tiéu chi I: Phuong phép giang day (gém Chi sb 1, 2, 3, 4);

Tiéu chi 2: Noi dung giang day va kiém tra, danh gia (gdm Chi sb 5, 6, 7, 8, 9);



Tiéu chi 3: Tac phong su pham (gém Chi sé 10, 11, 12, 13 — dbi v6i TH va Chi sé
10, 11, 12, 13, 14 — dbi véi LT);

~ Danh gia timg chi s6 theo 5 murc danh gid va mot sd cdu héi mé dé HSSV tu viét y

kién cia riéng minh.

- Mbi cu héi (Chi s6) c6 5 mirc danh gid, tir Mirc 1 dén Mirc 5, twong tmg véi mirc
dénh gia nhu sau:

Mirc 1: Hoan toan khéng dong y

Mike 2: Khéng dong y

Mike 3: Phdn vén

Mike 4: Pong y

Mike 5: Hoan toan déng y

- Tinh trung binh (TB) ¢6 ty trong ctia mdi chi s6 theo cong thirc:

TB (c6 ty trong) = [(% muc 1) x 1 + (% muc 2) x 2 + (% murc 3) x 3 + (% muic 4) X
4 + (% muac 5) x 5)] /5

TB (c6 ty trong) ciia mdi tiéu chi 1a trung binh cdng cia TB (c6 ty trong) clia tat ca
cac cau hoi (chi s) trong tiéu chi d6. Théng ké dugc thuc hién theo mén hoc (nhiéu 16p) va
tdng hop tit ca cAc mon hoc theo nguyén tic trung binh cong.

Chi s6 chét lwong giang day ciia NG 1a trung binh cdng ctia TB (c6 ty trong) cua
cac mon hoc ma GV da day trong hoc ky.

Chi s6 chét lwgng GD ciia don vi 1 trung binh cong ctia Chi sé chat luong gidng

day tit ca nha gido ctia don vi khoa dugc danh gid.

5. Cdn cir xép logi chiit luong gidng day:

Chi s6 chit lugng GD
é i ché 4 2 Trung Cén cai £
Xep loai chat lwgng Tot Khé binh e yéu

I1I. Két qua thong ké
1. Qud trinh thuee hién ldy y kién:
- Theo ké hoach, cong tac liy v kién phan héi ctia ngudi hoc vé hoat dong giang day
ctia GV duge tién hanh dugc chia thanh 2 dot theo 2 hoc ky ctia nam hoc, thuc hién voi bac
cao dang khoa ...... Tong s6 phi€u khao sét thu dugc cua 2 hocky la: ...... phiéu.

« PHONE .« .. cvpmaone mvsvr ra soat ké hoach dao tao, lich thi, bd tri can bd cta don vi
tién hanh doc 1ap 14y ¥ kién ngudi hoc theo céc 16p théng qua viée tra 15i trén Phiéu khao
sat vao budi cudi khi két thic mon hoc hoic vao dau hay cubi cac budi thi két thuc médn hoc,
md-dun. Phiéu khao sat duge niém phong va thuc hién nghiém céc quy trinh bao mat tai
DN L PIOD o i enieiaoimiomsmnibo mmsmmsbmmionsm




- Sau khi thu thap phiéu khao sat y kién, Phong ..................... thue hién viéc tong
hop phiéu khio sét theo hoc phan, GV dugc danh gid; nhap, xir Iy va phén tich sé liéu khao
sat, hoan thanh xong .......

2.Théng ké mé ta vé doi twong tham gia trd 16i khdo sdt:

a, Tong hop s6 heong phiéu khao sdt phan theo don vi dao tao:

Trong 2 hoc ky cda ndm hoc ..... ¢6 ../...don vi dao tao véi ...... mon hoc duge ngudi hoc
déanh gid, két qua thu dugc ..... phiéu phan hoi, trong do:

Bang 1: Théng ké s6 Irgng phiéu khio sat ciia timg mén hoc
b, Tong hop s6 lwong SV cua timg don vi dao tao tham gia khdo sdt
- Tong sb hrong HSSV gém cao dang, cao dang lién thong, trung cap 24 thang (goi chung
14 Sinh vién) cta cac don vi tham gia khao sat la .... SV, chiém ....tong s6 SV thudc doi tugng
khao sat (...).

Trong do:

¢, S6 luong nha gido dwoc khdo sdt danh gid theo don vi

- Téng s6 NG duoc khao sat danh gid trong nam hoc 13 ... ngudi, trong d6 ....ngudi
chuyén trach va ... kiém nhiém. Cu thé sb lidu cta timg don vi nhu sau:

+Khoa. .........: ... NG (chuyén trach....;kiém nhiém:...;

3. Két qua tong hop ¥ kién phan hoi:
3.1. Két qud chi sé chit luong giing day (CLGD) theo don vi:

Két qua chung vé chi s6 CLGD trung binh trén 3 tiéu chi clia toan trudng 1a .... (dat mic ...).
Trong d6 chi s6 CLGD 3 tiéu chi timg don vi nhu sau:

3.2. Chi sé chiit lwong giang day theo tirng tiéu chi dinh gid:

Xét riéng ting tiéu chi trong 3 tiéu chi danh gia cho thiy cu thé hon diém manh, diém han
ché cia timg don vi d4o tao trong trurdong. (Bang 2)

Béng 2: Piém trung binh CLGD ciia cic don vi theo tirng tiéu chi danh gia

Tiéu chi 1: Tiéu chi 2: Hoat Tiéu chi 3:
Técphong sw | dng gidng day, | Phwong phap

TT Don vi pham ki¢m tra, gidng day TBC
(gom chi so _ danh gia (gom chiso | 3 tiéu chi
123) (20m chi s6 4,5,6,7) 8,9.10)
1 Khoa. .......
2




3.3. 86 liéu vé cdc mirc xép logi CLGD ciia NG cdc don vi:

Bang 3: S6 lrong va ty 18 NG ciia cac don vi dat cic mire xép loai CLGD twong irng
shew | 20OV gbov | SEEV | ok peers e
dat So GV xep khong di
dat : dat CLGD £ . S e
: CLGD : x .. | loai CLGD tir | dieu kién
vy CLGD | g | CLUL R | e e | 08 Mgl
TT | (SL GV duoc dinh | loai Tét 2| loai TB | tién . 2
i -5 Kha : . nhung c6 tiéu | (do co tong
gid) (tir 90 +on_ | (t®T70- | (tir SO- W £ et
tré 12n) (tir 80 79) 69) chi/mon hoc 50 phiéu
roiem | gg) dwéi 70 diém | ddnh gid
dusi 10) (%)
1 Khoa Bign tir-TH 02 09 0 0 0 0
(11 GV) (18,2%) | (81,8%)
) Khoa bién-TBH 05 02 01 0 01 0
(08 GV) (62,5%) | (25.0%) | (12,5%) (12,5%)
3
4
5
6
7
8
Toan trwomg 20 28 06 0 02 04
(...NG dugcdanh gid) | (34,5%) | (48,3%) | (10,3%) (3,5%) (6,9%)

Ghi chtt (*): C6 ...NG do s6 lugng SV tham gia danh gia it (s6 luong SV cla 16p
dudi 10 SV) nén két qua danh gia khong chinh xdc, chua dam bao d6 tin cdy, khéng phan
anh dugc day du hoat dong giang day ctia NG, do d6 khong dua vao danh gié.

- Mot sb dé nghi, nhan xét khac tir phia SV can xem xét
+ Can d6i gido vién (.. phiéu/... GV);
+ Gio vién day khong tét (..phiéu/... GV);
+ Cén xem lai cach cu xir (.. phiéw/...GV);
+ Céch tmg xir kém, hay git gong, néng tinh (..
+ Bt cong trong thi cir ...

+Pé nghi GV giang bai trong tdm hon ..

nhu:

+ GV cén giang chuyén sau, rd ting ndi dung bai giang hon ...

+Mong GV quan tdm dén SV nhiéu hon ..

(Chi tiét tai Bang téng hop két qua kém theo bdo cdo nay)




Pé nghi cac don vi lién quan tim hiéu nguyén nhan, c6 nhiing bién phap mai,
dong vién, khuyén khich tao diéu kién t6t nhat dé doi ngd giang day phat huy hon
nita ning lue, cai tién chat luong giang day ngay cang tét hon.

4. Mt s6 kién nghi, dé xuat:

Trén day 13 bao cdo két qua vé liy y kién phéan hdi tir ngudi hoe vé hoat dong
giang day cua nha gido nam hoc ....... I

Trén trong! .
TRUONG PHONG

Noi nhdn:
-  BGH;
- Céac don vi dao tao;




