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MO PAU
1. Tinh cip thiét ciia sang kién

X& hoi ngay cang phat trién, thdng tin ngay cang tré nén phong phu, da dang
va phuc tap. Cung véi d6 1a sy bung nd théng tin va truyén thong da thay doi thoi
quen tiép can thdng tin cta con ngudi. Gid ddy, chi can mot chiée dién thoai théng
minh hay mot chiéc may tinh ¢ két ndi internet 1a ching ta cé thé biét duoc moi
thong tin méi nhat, tir khip noi trén thé gigi.

Cung véi sy phét trién nhanh chéng caa cong nghé thong tin thi con nguoi
cling da nghi ra rat nhiéu cac tng dung phuc vu cho nhu cau hoc tap, 1am viéc va
giai tri ctia con nguoi. Trong d6, su ra doi cua Facebook chinh la mét trong nhirng
su kién mang dén nhiéu thay d6i trong doi séng cta con ngudi trén toan thé gidi.

Hién nay trong nhiéu nganh nghé, linh vuc viéc tng dung Facebook
Marketing vao cong viéc kinh doanh, da va dang mang lai nhitng hiéu qua vo cung
l6n. Véi sac manh phu song toan cau mdi mot thong tin duoc chia sé trén
Facebook ciing c6 thé tiép can dén hang nghin, hang triéu ngudi trong thoi gian
ngan. Chinh vi I& d6 lua chon Facebook Marketing chinh 1a mét trong nhitng giai
phap ma céc t6 chirc va doanh nghiép dang sir dung nham nang cao hiéu qua kinh
doanh ddng thoi giam thoi gian thuc hién cong viéc, hd tro dac luc cho ngudi lam
marketing,...

O bat ky moi truong gido duc nao, cong tac tuyén sinh ludn 1a mot nhiém vy
vO clng quan trong, duogc uu tién hang dau. Khi ma cac co s gido duc chuyén
nghiép dang timg budc tu chii Vé tai chinh thi sé lugng hoc sinh sinh vién theo hoc
anh huong truc tiép dén su phét trién cia mdi nha trudong. Do d6, 1am sao dé nang
cao duoc chat luong cdng tac tuyén sinh chinh 1a diéu ma cac co s¢ gido duc quan
tam.

Viéc ung dung CNTT noi chung va Facebook marketing noi riéng vao cong
tac tuyén sinh mac di con mai nhung duoc xem 14 mot trong nhung phuong phap
tuyén sinh mang lai nhiéu hiéu qua, nhét 1a khi chiing ta dang song trong thoi dai
thong tin nhu hién nay. Véi Facebook moi thong tin tuyén sinh cua Nha truong c6
thé nhanh chéng tiép can dén véi nguoi hoc va phu huynh trong thoi gian ngan.

Truong Cao dang ky thuat Cong nghiép mic di coi cong tac tuyén sinh 1a
nhiém vu hang dau, thé nhung hang nim cong tac tuyén sinh van con gap nhiéu
kho khan. Cac thong tin tuyén sinh duoc nguoi hoc biét dén chii yéu 1a qua phéat to
roi, poster, tu van truc tiép, thong tin trén website,... M4t nhiéu cong stc, tién bac



ma hiéu qua mang lai chua dap ung dugc ky vong dé ra. Vi vay viéc tng dung
Facebook marketing trong cong tac tuyén sinh chinh 1a giai phap tuyén sinh can
thiét trong thoi budi hién nay.

2. Muc tiéu cia sang kién

- Tim hiéu vé Facebook marketing;
- Xay dung quy trinh tuyén sinh (ng dung Facebook marketing.

3. P6i twong, pham vi nghién ciu

* Pbi twong nghién cau:
- Cong tac tuyeén sinh.
* Pham vi nghién ctu:
-Xay ding quy trinh tuyén sinh ing dung Facebook marketing;
- Gidi hgn trong cong tac tuyén sinh cia trwong CP Ky thudgt Cong
nghiép.
4. Phwong phap nghién ciru
- Phuong phép nghién ctiu tai liéu: Nghién cau cac tai liéu lién quan dé xay
dung co s¢ ly luan;
- Phuong phap thuc nghiém: Xay dung quy trinh tuyén sinh ung dung
Facebook marketing.
5. Nhiém vu nghién ctru:
Xay dung dugc quy trinh tuyén sinh tng dung Facebook marketing va tng
dung duogc vao thyc té cbng tac tuyén sinh cua truong Cao dang Ky thuat Cong
nghiép.



Chuwong I. TONG QUAN VE NGHIEN CUU
1.1. Tong quan vé Facebook marketing

1.1.1. Tinh hinh st dung Facebook tai Viét Nam
1.1.2. Facebook marketing

Khach

hang

Hinh 1.5. Xdc dinh khdch hang tiém néing qua 6 yéu té co ban

1.2. Tong quan vé thuc trang cong tic tuyén sinh tai truong Cao ding Ky
thuat Cong nghiép

Chuwong I1. XAY DUNG QUY TRINH TUYEN SINH UNG DUNG
FACEBOOK MARKETING
2.1. Chién lwgc Facebook marketing trong tuyén sinh

Néu coi chuong trinh dao tao, chat luong sinh vién dau ra 1a mot san pham thi
nguoi hoc (sinh vién) chinh 1a ngudi mua hang. Do d6, cong tac tuyén sinh dugc
coi la cdng tac tiép thi, cong tac Marketing nham thu hat khach mua hang. Vi vay,
cong tac tuyén sinh ciing can phai c6 mot chién lugc Marketing cu thé va ciing
phai tuan theo cong thic 7P: Product (San pham), Price (Gid), Promotion (hd trg
chi phi), Place (Pja diém), Packaging (Péng gbi), Positioning (Dinh vi) va People
(Con nguot).

Chién luoc marketing 5P trong xay dung chién luoc Facebook marketing cho
cong tac tuyén sinh tai truong cao dang Ky thuat Cong nghiép.


https://jimmytoan.com/wp-content/uploads/2014/11/Xac-dinh-khach-hang-qua-6-yeu-to-co-ban.png

2.1.1. San pham (Product)

San pham & day ctia Nha truong chinh 1a chuong trinh ddo tao, cac nganh
nghé dao tao, chat luong sinh vién ra trudng. Tat ca can phai dugc md ta ngin gon
nhung day du, trung thuc, khach quan, sb liéu kha chinh xac,...

Giai phap: Can phai c6 cac bai viét trén website, forum, mang x& hoi, ... dé
dua cac théng tin mo ta San pham cua nha trudng nham thu hat traffic (lugng truy
cap thong tin). Dng thoi co backlink dén cac page tuyén sinh va ding ky tuyén
sinh truc tuyén.

2.1.2. Gia (Prices)

Can phai thdng bao cong khai va thuong xuyén cac khoan hoc phi hoac du
béo chi phi cho cac chuong trinh hoc tap, d6 1a chi phi cho san pham va dich vy ma
Nha truong dang cung cap dé dam bao rang né ludn phd hop véi thuc té cua thi
trrong hién tai va tinh minh bach (ba cong khai).

Giai phéap: Nha truong can nghién ciu mét cach chi tiét vé cac khoan thu,
hoc phi cua sinh vién
2.1.3. Ho tro¢ chi phi (Promotion)

Trong cac doanh nghiép kinh doanh san pham va dich vuy thi hd tro chi phi
duoc hiéu day 1a mot trong chiéu thtc thuc day ban hang. Tuy nhién, d6i véi dich
vu dao tao thi day duoc hiéu 1a hinh thic khen thuong, khuyén khich hoc tap, cap
hoc bong va giam hoc phi cho cac sinh vién c6 hoan canh dic biét, sinh vién co
thanh tich hoat dong phong trao hozc thanh tich hoc tap tot trong khda hoc; Ngoai
ra con thé hién ¢ cac dinh huéng, cac co hoi viéc 1am; co hoi thiang tién cho cac
HSSV dang hoc va sau khi hoc xong...

Giai phap: Cong bd chinh xéac va cong khai vé cac hinh thic va ché do dai
ngd, khen thudng cho nguoi hoc, cac co hdi viec 1am... Pua ra cac s6 liéu thong ké
gan day (ngay cac khoa dang theo hoc va c4c thong tin hap din tin ciy vé céac
chuong trinh lién quan,...)

2.1.4. Dia diém (Place)

Chir P thir tu trong Cong thirc Marketing 7P d6 chinh 1a dia diém/noi kénh

phan phéi san pham hay dich vu.

2.1.5. Packaging (Dong goi)

Chir P thir nam trong Cong thuc tiép thi 7P d6 1a Packaging — Pong goi.

Pay chinh 1a yéu té hinh anh, thuong hiéu cta nha truong dugc thé hién qua hinh
thirc bén ngoai cua cac yéu to trong nha truong;

2.1.6. Positioning (Pinh vi)



Dinh vi cho mot san pham (mot dich vy, mot cdng ty, mot to chac, hay mot cé
nhan) 1a chon mot vi tri trong suy nghi, nhan thuc cua nhimg d6i twong ma san
pham (hoic dich vu, cong ty, to chic hay ca nhan) dy nhim dén va tim cach dua nd
Vao ngay Vi tri d6

Giai phap: - Cang ¢b dinh vi ctia nha truong vi thé, chat lugng dao tao cua nha
trrong trong tu tuong nguoi hoc, phu huynh, nhan dan trong tinh cling nhu ngoai
tinh vé thuong hiéu cua nha trudng

- Can ndm bat duoc nhu cau cua thi truong dé md hinh dao tao ¢6 nhitng bude di
méi, phi hop véi nhu cau, xu thé méi caa thi truong.

2.1.7. Con nguoi (People)

O day chung ta s& chi ban dén nhimg con ngudi bén trong va bén ngoai trong
cong tac tuyén sinh, d6 13 can b tuyén sinh, 1a ngudi hoc, phy huynh hoc sinh. ..
2.2. Thye hién chién lwgc Facebook marketing trong tuyén sinh

Dua trén co s¢ nhitng phan tich va cac nguyén tic duoc lap, dudi day 1a cac
chién thuat c6 thé duoc lua chon cho cac hinh thirc quang ba tuyén sinh trén
Facebook ctia Nha truong.

2.2.1. Xay dung cac Profile Facebook tw van tuyén sinh

2.2.2. Xy dung hé thong data khach hang tiém ning

2.2.3. X4y dung va phat trién cac Group, Fanpage chinh va vé tinh
a. Dang ky thé visa

Facebook chi thanh toan quang céo thong qua internet banking do d6 viéc
chay quang cdo Facebook can phai cé thé Visa. Trong khudn khd sang kién nay
nhom tac gia dé xuat thé Visa Vietcombank bgi nhimg vu diém cua ngan hang nay.
b. Chudn bj ngi dung chay quédng céo

Noi dung quang cdo khong gidng cac ndi dung thong thuong khac trén
Fanpage, nd can phai thé hién duoc nhitng wu diém ndi bat ciia Nha truong. O day
can phai 1am ndi bat duoc wu diém cua cic chuong trinh dao tao, chét lugng sinh
vién dau ra, co hoi viéc 1am, hoc phi, ... cia Nha trudng c6 hon gi so véi Cac
truong khac (d6i thu).

c. Seeding moi
d. Lén camp quang cao

e. Theo ddi va téi wu lai quang céo



Chuwong I1I. KET LUAN VA KIEN NGHI
3.1. Két luan

Dua trén nhitng phan tich chi tiét vé d6i twong khach hang va su phéi hop
nhip nhang, thong nhét caa céac thanh vién trong trung tdm tuyén sinh. Sau thoi
gian 2 thang chay quang cdo hét 5.311.000d da thu dugc 119 hd so nhéap hoc.

Nhin vao két qua ching ta c6 thé thiy dé c6 duoc 1 hd so nhap hoc chi mat
khoang 44.500d . Bay 1a mot mac chi phi rat thap so véi cach 1am tuyén sinh théng
thuong khac.
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Hinh 3.1. Két qud sau tuyén sinh sau gan 2 thang chay qudng cao Facebook
3.2. Kién nghi

Trong qua trinh thyc hién cong tac tuyén sinh ung dung Facebook Marketing,
do han ché vé ngudn luc va tai chinh do d6 két qua tuyén sinh tuy cao nhung van
van khéng dap ung duoc ky vong caa nhdm nghién ctu.

Do d6, néu duoc dau tu vé nhan luc va tai chinh, chic chan day s& 1a mot
kénh tuyén sinh mang lai hiéu qua cao cho Nha truong.

Ngoai ra, viéc ap dung Facebook marketing con gitip Nha truong quang ba
thuong hiéu dén nhiéu ngudi dugc biét dén hon. Tao tién dé cho cong tac tuyén
sinh ciing nhu hop tac dao tao, chuyén giao cdng nghé, ... vé lau vé dai.

Trong thoi gian thuc hién sang kién ching toi ciing xin cam on cac thay cd
trong phong Quan 1y Pao tao, trung tdm Tuyén sinh da giup da.



